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S.1 KoHTaKTHble faHHble
S.1.1 Opraxusauus
BlOpo HauMOHa/IbHOW CTaTUCTUKM AreHTCTBa MO CTpaTermyeckomy
nnaHMpoBaHUIO U pedopmam Pecnybnnkn KasaxctaH (fanee —
Btopo)
S.1.2 CTpyKTypHOEe nogpasfeneHue
JenapTameHT CTaTUCTUKN YCNYT U 3HEpPreTUKu
S.1.3 VImsi KOHTaKTHOr O fimua
AbunbpaeB Ainbek XXaHTypeeBuny
S.1.3.1 Vma paupeKktopa fenaptameHTa OTBETCTBEHHOrO CTPYKTYPHOro
noapasaeneHus
KapaynoBa IN'ynbmupa CaitnaybekoBHa
S.1.5 ToyTOBbIV aapec KOHTaKTHOro mua
010000, r. Hyp-CynTaH, JleBblii 6eper p. wnm, Ynmua MaHrinik En
8, [JoMm MunHucTepcTs, 4 noavesna
S.1.6 Apec aneKTPOHHOW NOYTbI KOHTAKTHOIO LA
ai.abildaev@aspire.gov.kz
S.1.7 Homep TeneoHa KOHTaKTHOro nua
+7(7172) 74-93-26
S.2 BBepgeHue-AKTyalbHOCTb
OcHoBOWM ANt (hopMMpOBaHWUA  CTAaTUCTUKM  YCNYyr  ABNSIETCH
CTaTUCTUYECKNIA oTyeT NpeanpuaTui, NHAMBUAYANbHbBIX
npegnpvHMMaTteneit cdepbl YCnyr, O4HON M3 KOTOPbLIX SBNSETCA (popma
(kog 201112197, vHAEKC 2-ycnyru, nepuogMyYHOCTL rofoBas)
OCHOBHbIMK  M0/1L30BATENAMM  ABAAKOTCA  MWUHUCTEPCTBA, MECTHbIE
NCMOMIHUTENIbHbIE OpraHbl U [pyrve BeLOMCTBa, (U3NYECKME U
ropuaMYecKme nnua.
B Btopo npoBofAtcA 3acefaHns paboumx rpynn (okyc-rpynn), c
yyacTMeM  MOTEHUMa/IbHbIX  MONb30BaTeNlel M PecroHAeHTOB,
npeacTaBATENIE  3aMHTEPECOBaHHbLIX rocopraHoB, a Takxe HIMT
"ATaMekeH", Ha KOTOpbIX [AETa/IbHO aHaM3NPYKTCA MNoKasaTen
006LLerocyaapCTBeHHbIX CTAaTUCTUYECKMX (OPM Ha MpeameT  UX
aKTYa/lbHOCTM U UCK/KOYeHUA Ay6nmMpoBaHWA € nokasarenamu
BEJOMCTBEHHbIX CTAaTUCTUYECKMX (DOPM M (hOpM afMUHUCTPATUBHbBIX
[aHHbIX. ObpaTHasa CBA3b C MO0/b30BaTENIAMU OCYLLECTBAAETCA 4epes
6nor Mpeacenatens AreHTcTsa no cTpaTerMyeckoMy MaaHMpPOBaHUIO Y
peopmam PK.
S.3 O6HOBNEHNe MeTafaHHbIX
S.3.1 TlocnegHee noaTeepXXaeHWe 06HOB/EHHbIX MeTafaHHbIX
28.08.2019 roga
S.3.2 TocnepHee pasmMeLleHne MeTafaHHbIX
28.08.2019 roga



S.3.3 lMocnegHee 06HOBNEHNE MeTafaHHbIX
28.08.2019 roga
S.4 MNpepcTaBneHne CTaTUCTUYECKOW MHGopMaLmm
S.4.1 OnucaHue faHHbIX
CraTncTKa KOMMEPYECKUX YCNYr — OTpac/ib CTATUCTUKMK, OTpaKaroLias

3aKOHOMEPHOCTU W TeHAEHUMW pasBUTUSA PbIHKA KOMMEPYECKUX YCAYT,
XapaKTepUCTUKY ero MHMPaCcTPYKTYPbl U PErMoHaIbHbIX 0CO6EHHOCTEMN.
[aHHYl0  CTaTUCTUYECKYHD (DOpPMY NPeACTaBNsAOT  PeCroHAeHTbl €
OCHOBHbIM  BMAOM  [eATeNbHOCTM B Cpepe  ycnyr  COrnacHo
HUKenepeuncneHHslM  Kogam  O6wero  knaccugumkatopa  BUAOB
3KOHOMUYeCKoW aeatensHocTy (fanee — OK3L):

1) 58 — n3patenbckas AesTeNbHOCTD;

2) 59 — Nnpon3BOACTBO KNHO-, BUAEOMUIbMOB, U TENEBU3NOHHbIX
nporpamm, POHOrpaMm 1 My3blKa/lbHbIX 3aruceit;

3) 60 — feATenbHOCTb MO CO34aHUI0 MPorpaMm 1 TefepaiuoBeLLaHue;

4) 62 — KOMMbIOTEPHOE MPOrpaMMUpoBaHmne, KOHCYIbTauun n gpyrue
COMYTCTBYIOLLME YCNYTN;

5) 63 — feATeNbHOCTb MH(POPMALMOHHbBIX CYXO;

6) 64.20.0 — feATeNIbHOCTb XONAMHIOBbIX KOMMaHWIA;

7) 68 — onepauun ¢ HeABMXUMbIM UMYLLECTBOM;

8) 69 — gesaTenbHOCTL B 06/1aCTV NMpaBa U OYXranTepckoro y4era;

9) 70 — [eATeNIbHOCTb rO/I0OBHLIX KOMMNAaHWIA; KOHCY/IbTauuu no
BOMpOcaM ynpas/eHus;

10) 71 — neATenbHOCTL B 061aCTV apXUTEKTYPbI, UHXEHEePHbIX
N3bICKAHWNIA, TEXHUYECKMX UCMbITAHUIA 1 aHa/In3a;

11) 72 — Hay4Hble UccnefoBaHus 1 paspaboTKu;

12) 73 — peknamHas LesTeNlbHOCTb U U3yYeHUe PbIHOYHOM
KOHBIOHKTYPb!;

13) 74 — npoyas npoheccMoHanbHas, HayyYHas 1 TeXHUYecKas
LeATeNIbHOCTb;

14) 75 — BeTepuHapHasa AesATeNIbHOCTb;

15) 77 —apeHAaa, NpoKat v JIN3VHT,

16) 78 — TpyA0yCTPOMCTBO;

17) 80 — geAtenbHOCTb MO 0b6ecrneyeHUto 6e30MacHOCTU U
paccnefoBaHuIo;

18) 81 — peATenbHOCTb B 061aCTU 06CNYXXKMBAHWA 34aHWNIA U
TeppUTOPUIA;

19) 82 — neATenbHOCTL B 061aCTV aAMUHNCTPATUBHO-
yrpaB/IeHYeCKOro, X03ACTBEHHOIO M NMPOYEro BCromoraresibHoOro
06Cny>XnBaHus;

20) 90 — neaTenbHOCTbL B 06/1aCTU TBOPYECTBA, MCKYCCTBA U
pa3B/ieYeHNI;

21) 91 - peaTenbHOCTb GUBNNOTEK, aPXMBOB, My3eeB 1 ApYrnx
YUPEXAEHNIA KYNbTYPHOr0 06CNY)XXNBaHUS;

22) 92 — peaTenbHOCTb NO OpraHu3aL My a3apTHbLIX UTP U 3aKNHYeHNA
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napw;

23) 93 — geatenbHOCTbL B 061aCTV CNOPTA, OpraHn3aLmmn oTasixa v
pa3B/ieveHNI;

24) 95 — peMOHT KOMMbIOTEPOB, NPEAMETOB IMYHOI0O NOTPE6IEHNA U
ObITOBbIX TOBapOB;

25) 96 — npefocTaBneHne NPoOYMNX NHANBUAYAbHbLIX YCAYT.

S.4.2 Cuctema Knaccugmkaumm

Mpn npoBefeHUn 06CNefOBaHUSA  WUCMONL3YHOTCA  ClefytoLne

CTaTUCTMYECKMe KnaccupmKaTopsbl:

1) KATO - Knaccuukatop afMUHUCTPATUBHO-TEPPUTOPUATIbHBIX

00BEKTOB;

2)OK3[ - O6bwuin KnaccuukaTop BMAOB  3KOHOMUYECKOM

LeaTeNIbHOCTY;

3) KbC — Knaccudmkarop opm v BULOB COGCTBEHHOCTU;

4) KPIT - Knaccudgmkatop pasmepHOCTU HOPUANYECKMX NNLL;

5) KC3 - KnaccmmnkaTop CEKTOPOB 3KOHOMUKM.

[aHHble KnaccupukaTopbl pasmelleHbl Ha VIHTepHeT pecypce bropo

www.stat.gov.kz www.stat.gov.kz Ha rnaBHoOI CTpaHuLe B pasaene —

Knaccugmkaropsl.

S.4.3 CeKTOpasibHbIil 0XBaT

[MpefcTaBNAOT opuanyeckme nvua U (UAnM) UX CTPYKTYPHblE U

000C06/1eHHbIe NOApa3fefieHns, He3aBMCUMO OT UMC/IEHHOCTM, a

TaKXXe nonaslune B BbIOOPKY WMHAMBWUAYa/IbHbIE NPenpUHUMATENN

YMCMNEHHOCTbLIO PaboTHMKOB A0 50 4YenoBeK C OCHOBHbIM BUAOM

[leaTeflbHOCTM B cepe ycnyr, cornacHo kKogam  O6uiero

KnaccugmkaTopa BMAOB 3KOHOMWYECKON AeAaTenbHocTn 58-60, 62,

63, 64.20.0, 68-75, 77, 78, 80-82, 90-93, 95, 96.

S.4.4 CTaTncTMYeCcKmMe KOHLENLMM 1 onpeseneHns

1) OcHoBO Ana (HhOPMUPOBAHWA MNOKasaTenei CTaTUCTUKM YCNyr
aBnsetcd  MeToAvka Mo  (pOpMMPOBaHMIO MoKasaTenein Mo
(hopMMpPOBaHMIO MNOKa3aTeneil Nno CTaTUCTUKE KOMMEPYECKMNX
YCNyr, YTBepXAeHHas nprkasom u.o. MNMpeacesarens Komurtera no
CTaTUCTUKe MWHMCTEPCTBA ~ HAUMOHA/ILHOW  3KOHOMMKM
Pecny6nvkn KasaxctaH ot 9 despans 2016 roga Ne 32,
3aperucTpuposaH B MwuHUCTepCTBE HOCTULUKM  Pecnybnnku
KasaxcTtaH 5 mapta 2016 roga Ne 13408;

2) Kpyr pecnoHfeHTOB: ropuauyeckme namua u - (uam)  ux
CTPYKTYPHble M 060C06/IEHHbIE MOAPa3feneHns, He3aBucMMo OT
YMCMNEHHOCTK, a TaKXe Monaslive B BbIOOPKY VMHAMBUAYA/IbHbIE
npeanpUHUMATENN YNC/IEHHOCTLIO PaboTHMKOB A0 50 4enoBek C
OCHOBHbIM BMAOM [eATeNbHOCTU B Chepe ycnyr, COrnacHo Kogam
O6uwero KnaccugukaTopa BUAOB IKOHOMWYECKON [AeATENbHOCTU
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58-60, 62, 63, 64.20.0, 68-75, 77, 78, 80-82, 90-93, 95, 96
3) VIHCTpyMeHTapuiA: CTaTUCTUYeCKas hopma
06LLerocyaapCcTBEHHOIN0 CTaTUCTUYeCKOro HabnwogeHus «OT4yet
06 06beme OKazaHHbIX ycnyr» (kog 201112197, nHAeKC 2-ycnyru,
NepuogMYHOCTL roL0Bas);
4) Tun HabNOAEHWA: CNJIOLLHOW;
5) Cpok npegctasneHua: o 30 maprta (BKIHOUMTENbHO) Moc/e
OTYeTHOro nepuoga
MpeacTaBneHne [JaHHOW CTATUCTUYECKON (hOPMbl OCYLLECTB/ISETCA
Ha OYMa)XHOM HOCWUTeNe WAN B 3/1eKTPOHHOM BuMAe. 3arnofiHeHue
CTaTUCTUYECKOW (DOPMbl B 3/IEKTPOHHOM BWAE OCYLLECTB/IAETCA
MoOCpPeACTBOM MH(OPMALMOHHOW cucTeMbl «CO0p AaHHbIX B on-line
peXnmMe»,  pa3MeLleHHOM  Ha  WHTepHeT  pecypce  Bropo
(www.stat.gov.kz). MocnegHunin nepecmoTp hopm 6611 B 2020 roay,
CTaTUCTMYecKasa (opma pasmelleHa Ha WHTepHeT-pecypce bropo
(www.stat.gov.kz) B pasgene: Ona pecnoHgeHToB, CTaTcTUYecKme
(hopMmbl Ha 2021 rog — MoaoBble hopMbl.
S.4.5 CTaTucTnyecKnii 06beKT
[MpefcTaBNAOT topugnyeckme nuua v (UamM) nxX CTPYKTYpPHbIE W”
060C06/1eHHble NOApa3fefieHns, He3aBMCUMO OT UMC/IEHHOCTM, a
TaKXXe nonaslune B BbIOOPKY WMHAMBWUAYa/IbHbIE NPenpUHUMaTENN
YMCMNEHHOCTbHH PaboTHMKOB A0 50 4YenoBeK C OCHOBHbIM BUAOM
[leaTeflbHOCTM B cepe ycnyr, cornacHo kogam  O6uero
KnaccugmkaTopa BMAOB 3KOHOMWYECKON AeAaTenbHocTn 58-60, 62,
63, 64.20.0, 68-75, 77, 78, 80-82, 90-93, 95, 96
S.4.6 T[eHepasbHas  COBOKYMHOCTb  (MpUHUMN  BblbOpa  eAuHWUL
o6cnefoBaHus).
Tun  HabnwgeHWa:  LpUAMYecKoe MU0 —  CMNJIOLLHOW,
VHANBUAYaNbHbIA NpeanpUHUMATESb — BbIOOPOYHbIN.
S.4.7 TeppuTOpUasbHbIA OXBaT
Pecnybnuka KasaxctaH (Bce o6nactiu, ropofa pecnyb6/MKaHCKOro
3Ha4YeHna 1 CToMLA).
S.4.8 BpemeHHOW 0XBaT
O6cnenoBaHne nposoautca ¢ 1998 roga Ha €XerofHon OCHOBE.
IMeroTcs BpemeHHble pagbl 3a 1998-2021 roabl.
S.4.9 ba3oBbI Nepuos
ba3oBbIM NepuofoM  SABNAETCA rof, MpefLllecTBYOWMIA  rogy
obcnenosaHms.
S.5 EamHmMua n3mepeHus
ThICAY TEHre Ka3axCKui
S.6 OTueTHbIN Nepuos
rog



S.7 NpaBoBas ocHOBa

S.7.1 MNpasoBas 6a3a
1. 3akoH Pecnybnnkn KasaxctaH ot 19 mapta 2010 roga Ne 257-1V
«O rocyaapCTBeHHON CTaTUCTUKEY;
2. [paBuna  nNpeacTaBneHUss  PECMOHAEHTaMM  MEPBUYHbLIX
CTaTUCTUYECKUX [JaHHbIX, YTBepXAeHHble npukasom [peacenatens
AreHTcTBa Pecny6nmkn KasaxctaH no cratuctuke ot 9 miona 2010
roga Nel73;
3. [lpaBuna  nNpefcTaBneHUs  agMUHUCTPATUBHBLIX  [AaHHbIX
aAMVHUCTPATMBHbIMA UCTOYHMKAMXU Ha 6e3B03Me34HON OCHOBE,
YTBEpXX[eHHble  npukasom  uK.0. [pefcepatrens  AreHTcTea
Pecnybnukn KaszaxctaH no cratuctuke ot 14 wmwona 2010 ropga
Ne183;
4. TlnaH cTaTUCTMYeCKUX paboT, YTBEPXKAaeMblii B YCTAHOB/IEHHOM
3aKoHogzartesnlbHOM nopsagke [llpukasom PykosoauTena bropo
HaLMOHaNbHOW CTATUCTUKM ATEHTCTBA MO CcTpaTernvyeckomy
nnaHuposaHuto n pedopmam Pecnybnnku KasaxctaH oT 23
ceHTA6pA 2021 roga Ne20;
5. Tpauk pacnpocTpaHeHUs O(UUMANbHON  CTaTUCTUYECKOWA
MH(hopMauun, yTeepXaaembld lMpukaszom PykosoauTtens bropo
HaLMOHaNbHON CTATUCTUKM ATeHTCTBA MO CTpaTermyeckomy
nnaHMpoBaHuio 1 pedopmam Pecnybnmkn KaszaxcTaH;
6. [lpaBuna npefgocTaBneHWs Ha  6e3BO3ME34HOM  OCHOBe
CTaTUCTUYECKOW MHMopMauun, He MpeLyCMOTPEHHON rpagvkom
pacnpocTpaHeHNs OUUMaNbHON CTATUCTUYECKOW WH(OpMaLun |
pa3paboTaHHOM Ha OCHOBAHWW MEPBUYHbIX CTATUCTUYECKMX [aHHbIX,
NpeacTaBNsieMbIX PecroHAeHTaMyM B COOTBETCTBMM C  rpadukom
NPeACTaBNeHNs  PecrnoHAeHTamn  MepBUYHBLIX  CTATUCTUYECKUX
[laHHbIX, YyTBepXAeHHble npukasoMm [lpeacepatend AreHTCTBa
Pecnybnuku KasaxcTaH no ctatuctuke ot 20 mad 2010 roga Nell3;
7. MNpaBuna npegocTaBieHNs 1 UCMOMb30BaHNA B HayUHbIX Liensx 6a3
[aHHbIX B AeUAeHTU(PULNPOBAHHOM BUAE, YTBEPXKAEHHbIE NPUKA30M
Mpencenarens AreHTcTeBa Pecny6nmnkm KasaxctaH no CtatucTuke ot
2 mona 2010 roga Ne 168. 3apeructpuposaH B MUHUCTEPCTBE
tocTnumnmn Pecnybnmkn KasaxcrtaH 13 aBrycta 2010 roga Ne 6388.
8. MeToanka no (OPMMPOBAHUIO MNOKasaTesiein MNo CTaTUCTUKE
KOMMEpPYECKUX YCNyr YTBEpXKAeHa NpPUKasoM UCMOMHAKLLEro
0653aHHOCTY [Mpencenartens Komuteta  no  craTucTuke
MWHMUCTEPCTBA HaUMOHa/IbHOW 3KOHOMMKK Pecny6nnkn KasaxcrtaH
oT «9» (peBpand 2016 roga Ne 32. 3apeructpupoBaH B
MwuHucTepcTse tocTuummn Pecnybnnkn KasaxcraH 5 mapta 2016 roga
Ne 13408.



S.8 KoH(hmaeHUManbHOCTb 1 3amMTa fJaHHbIX
S.8.1 MonnTtrkKa KOHMUAEHUNAILHOCTN:

1. ctatba 8 3akoHa Pecny6nunkm KasaxctaH ot 19 mapta 2010 roga
«O TrocynapCTBEHHOW CTaTUCTUKE» B COOTBETCTBMM C KOTOPOWA
obecneymBaeTcqd  rapaHTMa  KOH(MAEHLMASIbHOCTM M 3aWuTa
npeacTaBnseMbIX AaHHbIX PeCroHAeHTaMu;

2. ctatbs 28 lMpegnpuHumarensckoro Kogekca Pecnybnnku KasaxcraH
oT 29 okTtabpsa 2015 roga obecneymBaeT OxpaHy WHGopmauuu,
COCTaB/IAOLLE KOMMEPYECKYHO TalHY;

3. Monntnka MHgopmaurMoHHO 6e3onacHocTy (fanee — MonnTUKA),
yTBEpXaeHHasd MNMpukazom PykosoauTens Bropo HauMOHaNbHOM
CTAaTUCTUKM ATeHTCTBA MO CTpPaTernvyecKoMy MnaaHMPOBaHUIO U
pepopmam Pecny6nmkm KasaxctaH ot 10 depana 2021 ropa
Ne20 onpegensetr uenu, 3afadn, PYKOBOAALLME TMPUHUUNBI U
NpaKTUYeckue npuembl B 0651aCT 0becnevyeHns MHHOPMAaLMOHHOM
6esonacHocTM bropo. OcHoBHOW Uenbto  TMoNUTUKKM  ABNSETCA
obecneyeHme  AOCTYMHOCTM  OMUMANIBHON  CTaTUCTUUECKOW
MHopMaLUnn, KOH(MAEHLMAIbHOCTM MH(OPMaLUK, XpaHSLLENCs W
obpabaTbiBaeMOi Ha CpeacTBax BbIYMCNAUTENbHOW TeXHUKU Bropo
MPW YCNOBUAX ee LLeIOCTHOCTU U ayTEHTUYHOCTH.

S.8.2 KoHuaeHLMabHOCTb-06paLleHre ¢ AaHHbIMK
[MpaBuia nNpesocTaBieHNs M UCMONb30BaHMA B Hay4yHbIX Lenax 6a3
[aHHbIX B [AeugeHTupuunpoBaHHOM BUAe, YTBEPXKAEHHbIe
Mpukasom lMpepcepatens AreHtcTtea Pecny6nmky KasaxctaH no
cTtatuctuke ot 2 nonga 2010 roga Nel68. 3aperncTpupoBaH B
MwuHucTepcTse toctuummn Pecnybnvkn KasaxcrtaH 13 aerycra 2010
roga Ne6388.

S.9 Monntnka nyénmkaymi

S.9.1 KaneHgapb ny6avkaumia
nl, n2 cratbh 26 3akoHa Pecny6numkn KasaxctaH «O
rocyfapCTBEHHOW cTaTucTMke» oT 19 mapta 2010 roga Ne 257.
pamk  pacnpocTpaHeHuss  OPUUMANBHON  CTATUCTMYECKON
MH(hopMaLmn pasmeLleH Ha canite bropo www.stat.gov.kz B pasgene
«["naBHasa» // «OCHOBHbIE JOKYMEHTbI».

S.9.2 foctyn K Mpaduky
pamk  pacnpocTpaHeHuss  OPUUMANBHON  CTATUCTMYECKON
MHhopMaLmn pasmeLleH Ha canite bropo www.stat.gov.kz B pasgene
«["naBHasa» //«OCHOBHbIEe JOKYMEHTbI».

S.9.3 flocTyn Ana nonb3oBaTens
OdmymansHas CTaTUCTUYeCKas NH(opmauna NO4NIEXUT
pacnpocTpaHeHU0 B COOTBETCTBUM C rpadmkom pacrnpoCcTpaHeHus
ouuMaNbHOM  CTATUCTUYECKOW  MHGopMauum B oObemax,
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npeayCcMOTPeHHbIX M1aHOM CTaTUCTUYECKNX paboT.
OpraHsbl rocyfapCTBeHHOM CTaTUCTUKM obecneynBaroT
Mofb3oBaTeNIsiM paBHble MNpaBa Ha OfHOBPEMEHHbIA JOCTYN W
KayeCTBEHHOWN afMWHUCTPATUBHON CTAaTUCTMUYECKON MH(hopMauun u
CTaTUCTUYECKOW MeTOLOMOMMN MYTeM UX PasMeLLEHNS Ha MHTEPHET-
pecypcax opraHoB rocyapCTBEHHON CTAaTUCTUKN.
Caint Btopo www.stat.gov.kz. OduumnanbHas ctratuctmka > 1o
otpacnam > Ctatuctuka ycnyr >OnepaTtyvBHble AaHHble (B10/1NeTeHN,
OCHOBHbIE NoKasaresnn, AUHamMmn4eckme Tabmupl)

S.10 YacToTa pacnpocTtpaHeHus
rog

S.11 ®opmart pacnpocTpaHeHus, 4OCTYMNHOCTb U YETKOCTb

S.11.1 My6nukauum HoBOCTeN
[Mpecc-penn3 He Ny6AnKyeTcs.

S.11.2 NMy6nnkaymu
1. Ctatuctnyeckuin 6ronneteHb «O6 06beMax OKaszaHHbIX YCNyr B
Pecnybnuke KasaxctaH», pa3meleH Ha VIHTepHeT-pecypce Bropo B
pasgene OdgumuymnanbHaa ctatuctuka — Mo otpacnsm — Cratmuctuka
ycnyr — bronneTeHu;
2. CtatucTuyecknini cbopHuK «Ycnyrn B Pecnybnuke KazaxcTaH»,
pasmelleH Ha WHTepHeT-pecypce Brtopo B pasgene OduumanbHas
cTatuctuka — MNMybnmkaumm — CtatncTuyeckme COOPHUKNY;
3. OCHOBHble NnokasaTenv 1 gUHaMuUyeckre Tabnnubl pasMeLLleHbl Ha
NHTepHeT pecypce Bropo B pasgene OduunansHasa cratuctuka - Mo
oTpacnam - CTaTUCTUKa YCNyr.

S.11.3 Basbl gaHHbIX B on-line pexxnme
Pa3meLleHbl B VIHPpOpMaLMOHHO-aHAIMTUYECKON cucTeMe «Tangay»
— Pa3gensl ctatuctukm - CTatucTuka Ycnyr.

S.11.3.1 AC1. Tabnuupl AaHHbIX-KOHCY/bTaL MK
He peann3oBaHbI.

S.11.4 JocTyn K MUKPOAaHHbIM
MpefocTaBneHve 6a3 AaHHbIX B [AeUAEHTUMULMPOBAHHOM BUAe
perynupyetca [lpaBunamy nNpefoCcTaBleEHUA UM UCMO/MIb30BaHUSA B
HayuHbIX Uendax 6a3 fJaHHbIX B AenaeHTU(MLMPOBAHHOM BUAe
yTBepXaeHHbIX [pukasom lMpeacenareneMm AreHTCTBa Pecnybnnku
KasaxctaH no ctatuctuke ot 2 nond 2010 roga Nel68 (pasmeLLeHsbl
Ha caite biopo  www.stat.gov.kz).  3apeructpuposaH B
MwuHucTepcTBe ocTuunmn Pecny6nvkn Kasaxcrtan 13 asrycta 2010
roga Ne 6388.

S.11.5 Mpoyee

S.11.5.1 AC2. MeTaaaHHble-KOHCYNbTauum
He peann3oBaHbI.



S.12 [loCcTynHOCTb JOKYMEHTAL MM

S.12.1 JoKymeHTaLus no MeTof0n0rum
1. «MeTogmMka no (popmMMpPOBaHMIO MoKasaTesield Mo CTaTUCTUKE
KOMMEpPYECKUX YCNyr», YTBepXKAeHHad npukasom [lpeacenatens
Komuteta no cratnuctuke MHO PK oT 9 theBpans 2016 roga Ne 32.
3apeructpypoBaHa B  MwuHUCTepCTBE  HOCTUUMK  Pecny6/mKu
KasaxctaH 5 mapTta 2016 roga Ne 13408. Pa3melleHa Ha HTepHeT-
pecypce bropo www.stat.gov.kz B pasgene «Metogonorusa» —
Cratnctunka ycnyr,;
2. «MeTofonornyeckoe nonoXeHne no cratuctuke 2018 rop»
n3jaHne 4YeTeepTOoe, [AOMOSIHEHHoe. Pa3melweHo Ha WHTepHeT-
pecypce bropo www.stat.gov.kz B pasgene «MeToLo0rms».

S.12.2 loKkyMeHTaLmMA N0 KayecTBy
1. Monutvka B 06M1aCTU KayecTBa, YTBEPXAEHHAA MNPUKa3oM
PykoBogutens bropo HaumoHanbHou ctatuctukn ACIIAP PK ot 16
Hos6psa 2020 rogga;
2.llenn B o6nactn KayectBa BtOpo HaLMOHa/IbHON CTAaTUCTUKK
AreHTCTBa MO CTpaTernMyecKOMy MNAHUPOBAHUIO W pedopmMam
Pecnybnunku KasaxcTaH, Llenn B obnacTtu KayecTBa
COOTBETCTBYIOLLErO CTPYKTYPHOI 0 NnoapasaeneHus;
3.[JOKyMeHTUpOBaHHas  MH(oOpMaLMa  CUCTEMbl  MeHeKMeHTa
KayectBa: PyKOBOACTBO MO KayecTBy; [OKYMEHTMPOBaHHbIE
npoueaypsl; HCTpyKLmMK; KapTbl NpoL,eccos.
4. TunoeBad  MeTOAMKa  onucaHWs  npouecca  Npou3BOACTBa
CTaTUCTUYECKOW  MH(OpMauMM  roCyAapCTBEHHbIMM  OpraHamu,
yTBepxaeHHada lNMpukasom lNpeacenatens KomuteTa no CTaTUCTUKE
MWHMUCTEPCTBA HaLUMOHaNbHOW 3KOHOMUKM Pecny6nmkn KasaxctaH
o1 30 mapTa 2015 roga Ne53;
5.MeToAMKa OLEHKM Ka4yecTBa OMULMANIbHON CTaTUCTUYECKOWA
nHpopmaumu, yTteepxaeHHas [Mpukasom [peacesatrens Komuterta
Mo CcTatuctuke MwuHuCTepcTBa  HaUWMOHaNbHOW  3KOHOMWKM
Pecny6mkn KasaxctaH ot 23 mas 2018 roga Ne63.

S.13 YnpaBneHne Ka4eCTBOM

S.13.1 O6ecneyeHne KayecTea
KauyecTBO W [OCTOBEPHOCTb [JaHHbIX MO CTaTUCTUKe YyCnyr
NoALep>KMBaeTCA 00LLEeNPUHATLIMU NpoLesypamu:
- C06NI0AEHME OCHOBHbIX NPUHLMMOB NEPBUYHOTO YYeTa;
- Ha aTanax cbopa 1 06paboTKM NepBUYHLIX LaHHbLIX pa3paboTaHbl U
BHEApPEHbl  BCE  CXeMbl  KOHTpona  (popmaTHO-N10rnyeckuii,

apuhMETUYECKUI);
- ANA MOATBEPXKAEHMS  [AOCTOBEPHOCTU  MEPBUYHBLIX  [aHHbIX
3aKOHOLaTeNbHO 3aKpeneHa BO3MOXHOCTb nonfy4eHuns
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[OMOSTHUTENBHON MHOPMAaLUN OT PECMOHAEHTOB.

S.13.2 OueHKa Ka4yecTBa
MeToAnka nNo (OPMUPOBaAHUIKD MOKasaTtenenl CTaTUCTUKK
KOMMepYeCKnX yCyr OTHOCUTCA K CTaTUCTUYECKOW MeTOZLO0/I0rmuN,
(hopMUPYEMOiA B COOTBETCTBUMN C MEXAYHAPOAHbIMW CTaH4apTamn U
yTBepxgeHa  npukasom  [pepcepatend  Komuteta  no
cTatTuctuke  MuHUCTEpCTBA  HaUMOHaNbHOW  3KOHOMWUKM
Pecnybnukn KasaxctaH oT 9 depana 2016 roga Ne 32.

S.14 AKTyanbHOCTb

S.14.1 NotpebHoCTH
Monb3oBartenu NH(OopMaLLNN: MUHWCTEPCTBA, MeCTHble
UCMOSIHUTENIbHbIE OpraHbl W Apyrve BeAOMCTBA, (U3NYECKME U
HOpUANYECKME NNLA.

S.14.2 ¥ 1,0BNeTBOPEHHOCTb NO/Mb30BaTeNei
EXkerogHO NpoBOAMTCA ONPOC MO/b30BaTeNeil  oghuuMabHON
CTaTUCTMYECKOW WH(opMaumenn cornacHo aHkete Q-002 "Onpoc
nosb3oBaTenen”.

S.14.3 NonHoTta/R1. MNonHoOTa AaHHbLIX-40/A
He npumeHnmo.

S.15 TOYHOCTb 1 HaAEXHOCTH (3aMoHAETCA C YYETOM Tuna HabnroaeHNs)

S.15.1 O6waa To4HOCTb
ObuerocyapcTeeHHoe  06cnefoBaHMe MO CTaTUCTUKE  YCayr
chopMmnpoBaHO TakKMM 06pPa3oM, YTOObI BO3MOXKHbIE OLLUMOKM MOIn
OblTb  MWHMMU3NPOBAHbI W MPOKOHTPONMPOBaHbl. Bce »>xe npwu
npoBefeHnn 06cnefoBaHNUsA BO3MOXKHbI HETOYHOCTU, Ha3blBaeMble B
CTaTUCTUKe Cny4varHbIMM oOwmnbKamu, [faxe ecnu o6cnegoBaHue
NPOBOAUIOCL C CaMOW 60/bLUOIA TWATENIbHOCTLIO. Takue OLIMOKK
BbIABNAKOTCA W UCMpaBnsaloTcAd  [lenapramMeHTamu  CTaTUCTUKK
obnactein U BOpo HaUMOHA/IBHON CTATUCTUKM B XO4e MpOBefeHUs
CTaTUCTMYECKOro HabaeHns.
AHanM3 TOYHOCTM U HaLeXHOCTM paccuMTaH No 06bemy ycayr
CBA3aHHbLIX C HEABMXUMbIM WUMYLLECTBOM W 06bemy ycayr
CMOPTUBHBLIX W YCNYr MO OpraHusauuy oTAbiXa 3a MocnefHue natb
NeT C NOMOLLbI Ko3(hduumeHTa Bapraunn. KoshuumneHt Bapraymnm
— 3TO Be/INYMHA, MUCNOJb3yemMass B CTaTUCTUKe, paBHas OTHOLLUEHUIO
CTaHAapTHOro (CpeAHeKBafpaTMUHOro) OTKIOHEHUA  C/y4ainHoi
BE/IMUMHbI K ee MaTemMaTuyeckomy oxungaHuto. OH NpuMeHseTca s
CpaBHEHMS BapuvaTUBHOCTW OLHOMO W TOrO0 >Ke Mpu3Haka B
HECKONbKMX COBOKYMHOCTAX C pasIMYyHbIM cpefHUMm
apUPMETNYECKUM.
KoaghhmumeHT BapraLmMm paccunTbIiBaeTcs No popmyne:
CV = (a/k) *100%,
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rae o — cpefHeKBaApaTUYeCKOe OTK/IOHEHNE C/TyYalHOW BENNYUHBI,
k — oXXnpaemoe (cpefHee) 3Ha4YeHUe CyvyarHOW BEUYNHBI.

B cTaTUCTUKe NPUHATO, YTO:

ecnm  KoappuumeHT Bapuauum MeHble 10%, TO CTeneHb
paccenmBaHus AaHHbIX CUNTAETCSH HE3HAUUTEbHOMN;

ecnm o1 10% po 20% - cpeaHeit;

6onbLie 20% nnu paBHO 33% - 3HAUUTENBHOIA.

Ecnn 3HavyeHne KoaddmumeHTa Bapuaumm He npesbiwaeT 33%, TO
COBOKYIMHOCTb CYMTAETCA OAHOPOLHOW, a ecnn 6onble 33%, TO —
HEeOLHOPOLHOMN.

KoathpnumeHT BapraLmm o6bema ycnyr CBsi3aHHbIX C HeBVKUMbIM
nMMyLLecTBoM B Pecnybnunke KasaxcTaH

200,0% -

183,6%

180,0% -

161,8% 162,1%

160,0% | 151.3%

140,0% -

137,6%
120,0% -

100,0%

2017 2018 2019 2020 2021

Kak nokasan aHaiM3 06beM YCAyr CBA3aHHbIX C HeABWXMMbIM
nvyulectsom 3a 2017-2021 rr., gaHHble OblIM HEO4HOPOAHLIMM.
CHuexxeHvie 06beMoB ycnyr Habnogaetca B 2020-2021 rr. B €BA3K C
naHaeMuei.

KoathpnumeHT Bapraumm o6bema ycnyr CnopTUBHbBIX U YCyT No
opraHusaumm otapixa B Pecny6nmke KasaxctaH

300,0% -
241,6%
250,0% - 0
200,0% -

150,0% -
0,
92,5% 103,3%

100,0% - *>— .
50,0% - 86,1% 72,1%
0,0%
2017 2018 2019 2020 2021

AHann3 obbema Yycnyrm CrnopTUMBHBLIX M YCAYr MO OpraHusauuu
otabixa 3a 2017-2021 rr. nokasan, 4TO faHHble OblIM Tak e
Heo4HOPOAHbIMKN. Pe3Kkunin nogbem npowvsolen B 2021 rogy.

S.15.2 Own6Km BbIGOPKU-UHAMKATOPLI/AL.
He npymeHUMO
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S.15.3 OwunbKa, He cBA3aHHasA C BbIGOPKOI
He npymeHUMO

S.15.3.1 OwmnbKa oxsarta
He npymeHUMO

S.15.3.1.1 A2.lpeBblLLIEHME OXBaTa-40N4
He npymeHUMO

S.15.3.1.2 A3.06Lme eaNHNLLbI-COOTHOLLIEHME
He npymeHUMO

S.15.3.3 OwmnbKM HeT oTBeTa

S.15.3.3.1 A4.EanHMUA OTCYTCTBUA-A0N4
He npymeHUMO

S.15.3.3.2 AS.TTyHKT OTCYTCTBUA OTBETa-A0/4
He npymeHUMO

S.16 CB0eBpeMeHHOCTb U MYHKTYaIbHOCTb

S.16.1 CBOEBpPEMEHHOCTb

S.16.1.1 TP1.MNepuopg 0XXnaaHUA-NepBble pesynbTaThl
PesynbTaTbl B 6r0/11eTEHAX NYBANKYHOTCA COracHo Mnany
CTaTUCTUYECKNX paboT, YTBEPXKAAEMOMY Ha eXXerofHol OCHOBE.

S.16.1.2 TP2. NMepuroa oXugaHna-nocnegHue pesynbtarhbl
Pe3ynbTaTthbl ABASAKOTCA OKOHYATE/IbHBIMU.

S.16.2 MNyHKTyanbHOCTb

S.16.2.1 IMNMyHKTYyanbHOCTL/ TP3
[aHHble Ny6/MKYOTCA B COOTBETCTBUM C [MNaHOM CTaTUCTMYECKUX
pabot 7 ["patkom pacnpocTpaHeHns ohmLMabHOM
CTaTUCTUYECKOW WHQOpMaLMKN, YTBEPXKAAEMbIX Ha  €XerofHoi
OCHOBE.

S.17 ConocTaBMMOCTb

S.17.1 ConocTtaBnMoCTb reorpaduyeckas
[aHHble conocTaBnMbl MeXAY pernoHamun Pecnybnmnku KasaxcraH.

S.17.1.1  AccumeTpus MO 3epKalbHOW  CTaTUCTUKE  MOTOKOB-
KoathpuumeHT/CC1
Henpuemnemo.

S.17.2 MNpoaoMmKNTENBHOCTL COMOCTaBUMbIX BPeMeHHbIX pagos/CC2
MpoBoantca ¢ 1998 roga Ha eXerofHom OcHoBe. KwmeroTcs
BpeMeHHble pAabl 3a 1998-2021rr., KoTopble pasmelleHbl Ha
NHTepHeT-pecypce bropo B pa3gene OguymnanbHasa crtatuctuka — Mo
otpacnam — CTatuctuka ycnyr — JuHammnyeckne tabnmbl.

S.18 CornacoBaHHOCTb

S.18.1 CornacoBaHHOCTb BHELLHASA, NepekpecTHas
MeToamKa No opmMmMpoBaHMIO MokKasaTesnieii KOMMEPYECKUX YCnyr
pa3paboTaHa B COOTBETCTBMM C MEXAYHAPOLHbIMU peKOMeHaLMaMm
(PenepaTnsHas Pecny6nvka MepmaHuns), NONyYeHHbIMU B pamKax
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Mpoekta KA3CTAT (MpoeKkT N0 YKPEeniaeHWo HauMoHabHOWA
CTaTUCTUYECKOM CUCTEMBI) U CTaHAapTaMun EBpocTaTa.
S.18.2 CornacoBaHHOCTb BHYTPEHHSASA
CornacosaHHOCTb 06bEMOB YC/Yr NMpeacTaBfieHa HuXe.

CpaBHeHMe 06bEMOB YC/YT CBA3aHHbIX C HeABUMXXNMbIM
UMYLLIECTBOM, YCAYT NHANUBUOYaNbHbIX MPOYNX N yCNyr
CMOPTUBHbLIX M YCYT MO OpraHm3aunmy oTabixa
3a 2017-2021rr.

1400 000,0
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1000 000,0 W
800 000,0

600 000,0

400 000,0

-

200 000,0

0,0

2017 2018 2019 2020 2021

—&— O6DbEM yCAyr CBA3AHHbIX C UMYLLECTBOM HEABUMKMMbIM
—— 061bem ycayr MHAMBMUAYANbHbLIX NPOYUX

06bem ycyr COPTUBHBIX M YC/IYT MO OPraHW3aLmmn oTapIxa

Kak nokasblBaeT rpaguk, M0 MpeAcTaB/eHHbIM MOKasaTenam
yBennyeHve npousowno B 2021 rogy, B CBA3N C KapaHTUHHLIMU
Mepamu BBegeHHbIMU B 2020 roay.

S.19 Harpyska
C60op pfaHHbIX OCYLUEeCTBNAETCA B 3/IEKTPOHHOM BUAE W Ha
OyMaXKHOM HOCMKTESe MO XenaHUto pecrnoHgeHTa. Mpu cbope faHHble
B OHNarH-pexnve ansa pecrnoHaeHTa NpPeaycMOTPEHbI
aBTOMaTM3NPOBaHHbIE apuPMeTUKO-N0rn4ecKme KOHTpONN,
NCK/oYatoLwme BO3MOXXHOCTb TUMUYHBIX OLLIMOOK BBOA.
[Mpoueccbl  06paboTKM  MH(OpMaLUK  aBTOMATU3NPOBaHbl  C
NPUMeHeHVeM NOKaJIbHbIX MPOorpamMmmHbIX KOMIM/eKCOB,
NpeLyCMOTPEHbl KOHTPO/MIM BXOLHOW W BbIXOAHOW WHOpMaLUN.
CpefHee Bpems 3aTpayeHHOe Ha 3anosiHeHue popMbl cocTasnAeT 1-2
yaca. [lybnuposaHue ¢ gpyrummn 06cnefoBaHNAMM UCKITHOYEHO.

S.20 lNepecmOTp AaHHbLIX

S.20.1 MNepecmoTp gaHHbIX/AB
Henpuemnemo.

S.21 O6paboTKa CTaTUCTUUECKNX faHHbIX

S.21.1 VicxopgHble faHHble
Cratuctmnyeckas mMHpopmaumsa no CTaTUCTUKE ycnyr (hopmupyeTtcs
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Ha OCHOBe NepBUYHBLIX OTYETOB PECMOHAEHTOB NO (hopMe 2-yCnyru
«O6 06beMax oKaszaHHbIX ycnyr B Pecny6nnke KasaxcraH».

S.21.2 MNeproAnYHOCTL 06CNe0BaHMS
rog

S.21.3 MeTog (cnocob) cbopa nepBMUHbIX CTAaTUCTUYECKUX AaHHbIX
Mo cTatucTMKe YCNyr npeaocTaB/ieHne CTaTUCTUYECKOM (opMbl
OCYLLLeCTBNSIETCA HA BYMaXXHOM HOCUTENle Uu B 3N1eKTPOHHOM BUAE.
3anonHeHve CTaTUCTUYECKOW (OpMbl B 3/IEKTPOHHOM  BUAE
OCYLLECTB/ISIETCA MOCPEeLCTBOM MH(OPMaLMOHHON cucTembl «C6op
AaHHbIX B on-line pexume», pasMelleHHOW Ha VIHTepHeT-pecypce
Bropo (www.stat.gov.kz).

S.21.4 [o0CTOBEPHOCTb MEPBUYHBIX CTATUCTUYECKUX AaHHbIX
C Uenblo ynydlleHns KayecTBa [aHHbIX, MPOBEPKN NPaBWIbHOCTU
3anofiIHeHWs CTaTUCTUYECKOW (POPMbl M MUHMMU3ALMKA OTCYTCTBUA
OTBETOB MO HEKOTOPbIM BOMNpPOCaM  CTaTUCTUYECKOW  (HOPMbI
onpefeneHbl MPOBEPKM HA [OCTOBEPHOCTb HAa YPOBHe BBOAA
MepPBUYHBbIX JaHHbIX B 3/IEKTPOHHOM (popmarte, TakXe BK/IHOYEHbI
pasiMyHble  (POPMAaTHO-/IOTMYECKNEe KOHTPOAM B MPOrpammHoe
obecrneyeHne No  06paboTKe  MEPBMYHOA  CTATUCTUYECKOWA
NH(opMaLMK.

S.21.5 NmnyTauusa - gonsa /A7
Henpuemnemo.

S.21.6 KoppeKTnpoBKa
KoppeKTrpoBKa [aHHbIX OCYLLECTBNSETCA HEMOCPeLCTBEHHO B XOAe
NPOBeLEeHNs CTaTUCTUYECKOro HabNHoAeHNS.

S.21.6.1 lNonpaBKa Ha Ce30HHble KonebaHus
Henpuemnemo.

S.22 3ameyaHusa
B panbHeiwem npoao/mkmMTe paboTy Mo 0b6ecrneyeHMIO KadecTBa
AaHHbIX.

15



